
Bedside
consultations per
annum – LEP* =

£74,579

LEP patients, per
annum per average
Trust = £525,600

LEP re-admission
per annum, based on

average stay =
£464,280




5% more likely
for LEP patients

to require re-
admission
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Professional interpreter services can increase
delivery of health care to limited–English-speaking

patients.

Translation services allow for better communication which is the most effective
way for care provision, minimising legal risk of misinterpretation of important
information and ultimately provides a trusted, reliable service for patients. For an
average Trust, the savings break down is as follows:

*LEP = Limited English Proficiency
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